
Complementary and Alternative Health Care
Client Bill of Rights

All statements, policies, and procedures stated in this document comply with all regulations 
defined in Minnesota Statute 146A.11.

Scott Schumacher
Reiki Master

Licensed Massage Therapist
10 E Superior Street, Suite 209

Duluth, MN  55802
218-348-6387

Degrees, Training, and Experience

Massage and Bodywork
Portfolio of  545 clock hours of related education, including:

Relaxation Massage, Pressure Point Therapy, Esalen Massage, Acupressure, Reflexology, 
Aromatherapy, Zero Balancing, Business Practices, Communication, and Ethics.

Traditional Healing and Energy Work
Druidry Apprentice Candidate – The Ancient Order of Druids in America – 2008 to present.

The Way of the Shaman (3-day intensive) – International Center for Shamanic Studies – 2003.
Shamanic Earth Healing (4-day intensive) – Starwalkers (Ana Larramendi) – 2007.

Reiki I and II training (18 hours) – The International Center for Reiki Studies – 1998.
Reiki Master training – Linda Horton, Independent Reiki Master Teacher – 2002.

Bachelor of Arts – Music - Vocal Performance – Coe College – 1991. 
Graduate Studies in Human Development (32 semester hours or 480 clock hours) - Saint Mary’s 

University of Minnesota - 2008

Liability Insured by Hands on Insurance.  
Licensed Massage Therapist – City of Duluth, MN.

"THE STATE OF MINNESOTA HAS NOT ADOPTED ANY EDUCATIONAL 
TRAINING STANDARDS FOR UNLICENSED COMPLEMENTARY AND 
ALTERNATIVE HEALTH CARE PRACTIONERS. THIS STATEMENT OF 

CREDENTIALS IS FOR INFORMATION PURPOSES ONLY.
UNDER MINNESOTA LAW, AN UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE 

PRACTITIONER MAY NOT PROVIDE A MEDICAL DIAGNOSIS OR RECOMMEND DISCONTINUANCE OF 
MEDICALLY PRESCRIBED TREATMENTS.  IF A CLIENT DESIRES A DIAGNOSIS FROM A LICENSED 

PHYSICIAN, CHIROPRACTOR, OR A ACUPUNCTURE PRACTITIONER, OR SERVICES FROM A PHYSICIAN, 
CHIROPRACTOR, NURSE, OSTEOPATH, PHYSICAL THERAPIST, DIETICIAN, NUTRITIONIST, ACUPUNCTURE 

PRACTITIONER, ATHLETIC TRAINER, OR ANY OTHER TYPE OF HEALTH CARE PROVIDER, THE CLIENT 
MAY SEEK SUCH SERVICE AT ANY TIME.”

You may keep this page for your reference!



Right to file a complaint 
If you have any concerns, you may file a complaint with the following office.

Office of Complementary and Alternative Practice (OCAP)
Minnesota Department of Health

P.O. Box 64975, Suite 400
Metro Square Building

St. Paul, MN 55164
651-215-5800

Fees and Services
All services payable by credit card or paypal online in advance 

(www.apeacefultouch.com), or by cash or check at the time of service.  
Rates for all services are $30/half hour, $55/hour, $75/hour and a half.  

$10 discount available for seniors and students. $15 discount for those who walk, 
bike, or bus to their appointment.

Discounts not applicable for insurance billing.  All medically related services 
shall be charged at the full $55/hour rate.

You have the right to reasonable notice of any changes of services or charges, and 
I will provide advance notice of these changes.

Philosophy
Massage, Reiki, and Acupressure are three of many holistic techniques designed to 
bring about relaxation, reduced muscle tension, stress reduction, and general well 
being.  My approach is one of treating the whole person – body, mind, and spirit.

Your rights as a Consumer of alternative health care services:
* You have the right to reasonable notice of changes in service or charges
*  You  have  a  right  to  complete  and  current  information  concerning  the  massage 
therapist's  assessment  and recommended service that  is  to be provided,  including the 
expected duration of the service to be provided.
* You, the client, may expect courteous treatment and to be free from verbal, physical, or 
sexual abuse by the massage therapist.
* Your client records and transactions with the massage therapist are confidential, unless 
release of these records is authorized in writing by you (the client), legal guardian, or 
otherwise provided by law.
* You have the right to have access to your personal records
* You have the right to choose any holistic practitioner freely, and to change practitioners 
at any time.
* You have the right to coordinate transfer of your records when there will be a change in 
the provider of services
* You have the right to refuse services or treatment, unless otherwise provided  by law.
* You have the right to assert your client rights without fear of retaliation.
* You have the right to receive treatment and services from other practitioners along with, 
or instead of treatment and services provided by Scott Schumacher.  You may find a list of  
other providers and Practitioners in the phone book or other internet resources.



Client Bill of Rights Acknowledgement

I  have  received  a  copy  of  the  Complementary  and  Alternative  Client  Bill  of 
Rights. I have read and understand the Client Bill of Rights, or it has otherwise 
been read to me. I have had a full opportunity to ask any questions I have about 
this document and my rights as a client. I understand my rights as a client.

___________________________________________________________
Printed Name of Client or Legal Guardian

___________________________________________________________
Signature

_____________________________
Date


